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Limits of Accountability Mechanism by Market and Beyond: A Multi-
Accountability Framework for Contracting Out Public Services
Ye Tuo Long Xiaolan

Abstract: New Public Management argues that market competition alone can ensure ac-
countability in contracting out public services. Nevertheless, accountability mechanism by
market shows lots of limits, such as the idealizedprecondition, the questionable core as-
sumption, and some negative effects In order to develop more accountability mechanisms,
this paper tries to build amulti-accountability framework for contracting out public serv-
ices. According to the three dimensions (to who, for what, and with what means), the
framework distinguishes and profiles five accountability mechanisms (market, hierarchical,
legal, professional, and political) . Each accountability mechanismhas its advantages and
limitations.

Keywords: contracting out public services; accountability mechanism by market; multi-ac-

countability system
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