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The Public Participation., Political Values and Public Perception
of the Quality of Government .
An Analysis Based on the Data in 2015 China Urban Governance Survey
Jin Weiling Meng Tianguang

Abstract: “The quality of government” is an important theoretical concept that measures the
governance process in accordance with the principle of good governance, including four
dimensions of government values of representativeness, justice, responsiveness and
integrity. Existing studies mostly discuss the political and economic sources of the quality of
government from the transnational comparative aspect and on the macro level, but lack the
micro sources of the public perception of the quality of government from the local governance
level. Based on the data in the 2015 China Urban Governance Survey. this study explores
the impact mechanism of public participation experience on the perception of the quality of
government on the micro level. It is found that participation experience can mould the public
perception of the quality of government, and it is adjusted by political values; non-
institutionalized participation experience significantly reduces the quality of government
perceived by the public; institutional identity positively adjusts the impact of
institutionalized participation on the quality of government, especially promoting the public’s
evaluation on the government’s representativeness, justice and responsiveness; political
efficacy positively moderates the impact of non-institutionalized participation on the quality of
government, and improves the public’'s perception on the government’s representativeness,
responsiveness and integrity. The embedding of behaviors and values affects the public’s
evaluation of the quality of government and highlights the essence of “process-oriented”
governance,

Keywords: public participation; the quality of government; institutional identity; political efficacy
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