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On the Role of Emotion in Political Communication: A New Perspective
Zhang Aijun Liang Sai

Abstract: Traditionally, rationalism is the core of the research of political communica-
tion. The arrival of “post-truth” and “age of foolishness” highlights the role of emotion and
provides a new perspective for the research of political communication. As one of the ele-
ments to achieve the effectiveness of political communication, emotion is an important sup-
port for building the credibility of political communication subjects and the legitimacy of po-
litical communication behavior, and it is a powerful breakthrough point for political commu-
nication practice. In the Internet era, the unrestrained emotions indirectly lead to the frag-
mentation of traditional political communication in channel, the alienation of political com-
munication in form and the weakening of political communication in credibility; at the same
time, emotion has a bearing on political communication. Moreover, the combination of path
dependence and path creation, such as the “differentiated marketing” of political communi-
cation, regulating negative emotions with positive response and directing individual emo-
tions with group emotions is effective to eliminate the negative impact of emotion on political
communication.

Keywords: emotion; political communication; effectiveness of communication; political mar-

keting
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