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The Research on Mede Construction and Operation Mechanism of

Electronic Service Supply Chain in Government
Zhang Airong

Abstract ;

The concept and management thought of supply chain have been widely used in enterprises and

make enterprises achieve remarkable competitive advantage. Thus they have become one of the important

management means to enhance the competitiveness and to reduce costs of enterprises. Drawing on the

concept of the general service supply chain. the paper clearly defines and characterizes e-services supply

chain in Government. On this basis. after constructing the mode of the chain, the basic idea of e-services

supply chain in Government is expounded. At last, the article studies the operation mechanism of the e~

services supply chain in Government. The conclusion can provide reference for the government sector in

applying the theory of supply chain management to specific practice.

Key words: electronic service in government; supply chain; mode construction; operation mechanism
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