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Review of Recent Studies on NGO and Construction of

Service-oriented Governments
Zhu Hongquan

Abstract; The current direction and goals of Chinese government’s reform is to build a pub-
lic service-oriented government, in which NGO could play an important role- Therefore, the
research on NGO and construction of service-oriented governments is highly practical and
important- Based on collecting, summarizing and analyzing the domestic articles about NGO
and construction of serviceoriented governments in recent years, the paper reviews the
studies on NGO and construction of service-oriented governments from two aspects in theo-
retical exploration and empirical research. and proposes some ideas for further research on
this issue-

Key words: NGO; serviceoriented government; public service
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