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Multiple Mechanisms and Governance Strategies for the

Operation of New Media Events
Li Yang

Abstract: The deep involvement of new media in social life has brought about significant
changes in the ecology of social public opinion. Taking into account the dual paradigms of re-
flection theory and producing theory, we call the mass incidents involving social and public
domain issues and arising from new media platforms as new media events. Action mobiliza-
tion and social control are important steps in deciding whether new media events would e-
volve from individual behaviors to group-based public events. Once a new media event has
evolved into a mass incident, it will directly lead to an increase in the tension of social gov-
ernance in the public sector and a multiplication of social risks. Our response to new media
events is still very limited, and it is seriously lagging behind the development of new media
events. Therefore, the government should adopt active, prompt, and accurate govern-
ance measures to dominate the public opinion ecology, grasp the developing trends of the
issues, lead the development process of public opinion, maintain the government’s ability
to guide information, and avoid the generation of public opinion vacuums due to informa-
tion hunger.
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