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Integration of Three Major Methods in Social Work from the

Perspective of System Theory of Society
——A Case Study of Community Social Work Models
Zhao Yihong

Abstract: System theory has exerted great impact on social work. As an approach to social work method-
ologies, system theory of society highlights the changing environment rather than the aspects of psychol-
ogy due to the fact that social systems are interactive. This approach mainly focuses on individual’s influ-
ence on others instead of his ideas or feelings from within; and it stresses the unity and integrity between
human beings and their environment, or “the person-in-situation”, which includes services for individu-
als, groups and communities, There are at least three revelations the system theory provides for specialty
teaching in social work, particularly, the study of social work in communities: Firstly, the activities
and interactions between social case work, social group work and community work formulate a
system. Secondly, community is an interconnected and interacted field. Thirdly, social work cannot be
done with just one single method, but need help and serve those in needs with broad knowledge and
comprehensive skills, Particularly, during the process of community work, the method of case work and
group work should be adopted alternatively. Therefore, social systems are more concerned with the
methods of interpersonal interactions and comprehensive description of objects in social situations
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