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Tackling the “Difficulty in Service” Dilemma:

From Address Service to Electronic Service

Hu Changming

Abstract: In the context of accelerating population mobility and increasingly mature
electronic litigation, the system for service of process in civil litigation also faces a major
reform, that is, from the traditional address-centered service to the electronic service of
process centered on “network address” . Electronic service of process has the advantages of
judicial resource saving, high efficiency, convenience and standardization, etc. ., and is
increasingly used in judicial practice, bringing hope to the settlement of judicial service
difficulties. However, electronic service cannot solve all problems, since the electronic
service system remains immature and whether the rights of the parties are properly protected
is still controversial. In the future, the solution to the difficulty in judicial service should
start from the optimization of electronic service system, the promotion of the intensive
service mode, full use of social resources, and strengthened technical security for service,
among other aspects.

Keywords: electronic litigation; service of process; electronic service; address service;

protection of the right to sue
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