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Improvement of China’ s Mechanism of Online Dispute Resolution

Zheng Shibao

Abstract: Internet civil dispute is a new kind of civil disputes, and has different traits from

other civil disputes. Existing civil litigation and ADR mechanism can certainly solve Internet

civil disputes, but the majority of Internet civil disputes have small target amount and long

physical distances between the parties, and using these two dispute settlement mechanisms

to resolve small Internet civil disputes will face such flaws as “higher meeting cost than tar-

get amount”, so ODR emerged. ODR is the most suitable for solving small Internet civil dis-

putes, but it also has flaws in resolving them.

Keywords: Internet civil disputes; online resolution; advantages; flaws; improvement
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