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Research on Ingredients of Quality on E-government Service Supply
' Chain: A Conceptual Analysis Framework
Zhang Airong Guo Xiang

Abstract: After pointing out the limitation of study perspective of the existing research on

e-government service quality management, this paper puts forward the concept of e-gov-

ernment service supply chain quality management and analyzes the formation mechanism of

service quality in e-government service supply chain. On this basis, through the character-

istics of e-government service supply chain, the paper states a framework of three dimen-

sions of ingredients of quality which can evaluate quality of e-government service supply

chain. These ingredients contain service produce, service delivery and service supply. The

results can be used in constructing quality evaluation index system and formulating quality

management system of e-government service supply chain.
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