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A Pre-Evaluation of the Policy Effects of
“Volunteer Service Recording and Certificate Issuing Measures

(for Trial Implementation)”
Zhang Wangcheng

Abstract: Using the M-S Integrated Model, this paper pre-evaluates the implementation
effects of the “Volunteer Service Recording and Certificate Issuing Measures (for Trial
Implementation)” that has recently been issued and will be implemented from February 1st,
2021. The evaluation found that the issue of this document will not help to change the poor
performance of the existing voluntary service recording system. As far as the tractability of
the policy problem is concerned, the simplicity and availability of technology and the little
extent of behavioral change required for the target group are both favorable factors, but the
huge size and strong heterogeneity of the target group are both disadvantageous factors. As
far as the ability of the statue to structure implementation is concerned, the consistency of
the policy itself is a favorable factor, but the lack of causality between policy objectives and
means, as well as the absence of enforcement agencies and personnel are extremely
unfavorable. As far as non-statutory factors are concerned, high-level attention of the
government is favorable, and the socio-economic environment brings both pros and cons,
while the lack of media attention and public support, the indifference of interest groups, and
the helplessness of executive officials are all non-conducive factors for achieving policy goals.
Keywords: volunteer service recording; policy implementation; M-S Integrated Model;

policy effect; volunteer service
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