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A Discussion on the Operational Mechanism of Internet

Courts in E-Commerce
Ye Min Zhang Ye

Abstract: Based on e-commerce disputes’ characteristics of large quantity, transregional
operation and high costs for consumers to safeguard their legal rights, Internet courts have
been established after the pilot project of eecommerce online court was carried out, the liti-
gation process of which was all conducted online Internet courts have greatly reduced the
burden on the parties and improved judicial efficiency. Moreover, the newly promulgated
“Provisions of the Supreme People’ s Court on Several Issues Concerning the Trial of Cases
by Internet Courts” have laid a solid institutional foundation for their popularization. How-
ever, this new trial organization type still has some problems, such as high security risks,
loopholes in the rules of evidence and insufficient judicial seriousness, and so on In order to
promote the effective operation of Internet courts in eccommerce, it’ s suggested to restrict
operators’ application right of procedure conversion, improve the rules of evidence and the
mechanism of information disclosure, and link the case implementation to the credit evalua-
tion of e-commerce operators and consumers.

Keywords: e-commerce disputes; Internet court; security risk; application right of proce-
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